
Insurance agents E&O COVID-19 guidance 

You’re in the business of protecting others 
We continue to be in the business of protecting you 

We recognize taking care of your family, employees and customers are the top priorities for 
our Liberty Mutual Errors & Omissions customers.  At the same time, we also recognize this 
unprecedented event poses unique challenges to you and your staff, including questions from 
customers regarding insurance coverages for COVID-19 and the impact of government 
mandated shutdowns.  To assist you with these inquiries the Liberty Mutual Errors & 
Omissions team would like to provide the following guidance: 

• First and foremost, it is critical that you and your staff avoid making any statements
and/or representations regarding coverage for a claim.

• If your client communicates information to you regarding a COVID-19 related event and
a possible claim, do not undertake communicating any sort of coverage interpretations.
Let insurance carriers do that.

• Avoid any sort of statements as to your “thoughts” regarding coverage, such as we
thought coverage was included.  Statements such as these are often used against
agencies to pursue E&O claims.

• Please remember your agency agreements generally include a contractual obligation to
report all claims or potential claims to your carriers.  You may need to communicate
this obligation to clients who are indecisive or reluctant to report a claim.

• Consideration should be given to requiring all requests for cancellations, coverage
reductions, and/or suspensions to be submitted in writing.  All such requests should be
confirmed in writing.

• Document all communications.  This includes telephone conversations, emails, texts,
social media, etc.  Detailed documentation continues to be the primary basis for
defending E&O claims.

Remember, as your E&O carrier we are here to support you with advice regarding any situations 
that you believe or even suspect may result in an error or omission claim being made against 
you.  Please do not provide any statements, written or verbal, nor respond to subpoenas or 
inquiries, without first contacting us.   

E&O Claims Reporting: 800-545-2271  |  Claims Mitigation Advice: 800-545-2271 –Option 4 

The well-being and support of our E&O customers and employees remains our primary 
concern during this critical time. Please rest assured that our E&O program, with close to 40 
years of experience, is well positioned to assist you with any claims that may arise.  We truly 
appreciate the work you are doing to support your customers, and we thank you for your 
continued business. 


